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Higher Ed Embraces Digital Payments
New tuition reimbursement requirements help accelerate adoption 

A fast and secure experience 
Bank of America clients can use Zelle®1, a digital payments network 
that reaches more than 100 million people. Zelle® enables colleges and 
universities to send money to a student’s bank account using an email 
address or U.S. mobile phone number. 

Given the ubiquity of mobile technology among students, they often 
prefer to receive funds in this fashion. Many students are already enrolled 
in Zelle®, and it’s a simple process for those who aren’t yet enrolled.

Going digital can create a number of advantages specific to 
university administrators. First off, it can eliminate the need to reach 
students — many of whom maintain a fluid living situation — at a 
physical address. Instead, it’s possible to send a payment to their enrolled 
university email address. And finance departments also don’t need to 
collect, manage and store their bank account information, which reduces 
compliance hurdles and risks.

Driven by speed, flexibility, convenience and high acceptance among digital-savvy students, many higher-ed finance 
departments are replacing checks with digital payments. College and university check volume has fallen in recent 
years, consistent with declines across other industries — and is poised to continue to go lower. With more payments 
teams working remotely — making check production harder — there’s never been a better time to go digital.

The digital advantage

Can send payments to a student using 
their university email address 

No need to collect sensitive bank 
account information

Pay digital-savvy students quickly and 
safely via mobile



higher ed embraces digital payments

2 | bank of america article

“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments are performed globally by banking affiliates of Bank of America 
Corporation, including Bank of America, N.A., Member FDIC. Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the 
United States, BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities,  Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission 
merchants with the CFTC and are members of the NFA.

 Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value  

 ©2022 Bank of America Corporation. All rights reserved. 4722759  05-22-0132
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Athletic per diems

Paying higher-ed sports teams can present 
serious operational risks, including the need for 
coaches and student-athletes to handle large 
sums of cash during road trips. Zelle® can lessen 
these risks by replacing cash with digital payments 
that enable coaches to book hotel rooms and 
athletes to buy food. 

Student compensation

Digital payments can also be an attractive way 
to pay students for services performed. Whether 
it’s student-teaching, research or work-study, 
program managers can compensate participants 
quickly, safely and easily via Zelle®.

Improving three key types of payments

Every day, we’re investing in our people and the 
technology needed to give you the simplicity and 
connectivity to be at the edge of what’s next. Reach 
out to your BofA representative to learn more.

Tuition reimbursement

Title IV of the Higher Education Act requires 
colleges and universities to carefully manage the 
disbursement of federal financial aid, such as Pell 
Grants and other awards. Many institutions have 
already begun using Zelle® to send surplus funds 
directly to students, since it’s faster, safer and 
easier than using checks and can help meet tight 
disbursement deadlines.

Getting started
Your team of experts at Bank of America can help tailor your 
digital payments program to your specific situation. We start by 
helping you define your needs and determine whether API, file 
transfer or online is the best way to interact with us. We can 
also help you design branded materials for recipients, such as 
email notifications, FAQs and other communications. 

After testing and integrating with your systems, we closely 
monitor payment completion, straight-through processing rates 
and other metrics to help you find ways to boost ROI even further.

http://www.sipc.org
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