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	Subject: Do you know your Corporate Card PIN?

	

	Dear Cardholder, 
Did you know that incorrect PIN is a top reason for card declines? 
Global Card Access makes it is easy to view your PIN on your smartphone using the Global Card Access app. Or you can change it to something more memorable online. 
· Dashboard: current balance, recent transactions and credit limit
· Activation: activate a new card
· View PIN: securely view your PIN number 
· Change PIN: create a new PIN number (online only)
· Alerts: set up email, text or phone alerts for card activity
· Lock/Unlock: turn your card on or off as needed 
· Statements: view and download up to 13 months of statements (online only)


	Re-learn your PIN today!
1. Sign into the Global Card Access app or bankofamerica.com/globalcardaccess to learn your PIN. (If you have not registered for Global Card Access, How to register for Global Card Access has complete instructions and frequently asked questions.)

2. Choose View PIN from the Quick Actions list.

3. Enter the 3-digit security code from the back of your card and select Show my PIN. Your PIN will be displayed one digit at a time. 

For more information on viewing and changing your PIN, review the Global Card Chip and PIN Quick Start Guide or How to change your PIN in Global Card Access.
Kind Regards, 

Bank of America
Commercial Card Team



	“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities, Inc. and Merrill Lynch Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.
Investment products:
	Are Not FDIC Insured
	Are Not Bank Guaranteed
	May Lose Value
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