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This document summarises and/or shows only those clauses and/or paragraphs of the Agreement (as defined 
below) that have been updated. Amended clauses and/or paragraphs are set out from page 9 with updates 
reflected as follows: 

 

Words with an underline denote wording that has been added or changed; 

 

Words with a strikethrough denote wording that has been deleted. 
 

Please refer to the Full English GCAA (here) for the remaining parts of such clauses and/or paragraphs.

https://business.bofa.com/content/dam/boamlimages/documents/PDFs/gcaa.pdf
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GCAA Summary Update – 1/2024 

This document summarises certain updates to the Global Client Account Agreement (GCAA) and applicable Schedules 
and supporting documents (as amended, varied, supplemented or substituted from time to time, together, the 
“Agreement”). Capitalised terms not otherwise defined in this document, have the meanings given to them in the 
Agreement. 

 

These updates to the Agreement are effective:- 
 

(i) in respect of Entities on-boarded before 30 May, 2024, from 5 August, 2024; or 

(ii) in respect of Entities on-boarded on or after 30 May, 2024, from the execution of the Account 
Opening Form; or 

(iii) as otherwise set out in this document, or notified by us. 
 
 

A. GLOBAL CLIENT ACCOUNT AGREEMENT - ACCOUNT OPENING FORM (“AOF”) 

• Paragraph 1.4(b) has been replaced to align reference to the title of the Global Banking and Global Markets 

Data Privacy Notice web page where data privacy notices are accessed, to provide a single link/URL to this 

web page and to incorporate a new definition (“DPN”). The new paragraph is set out on page 9 of this 

document; 

• Paragraph 2.10 is replaced or added if not already included in your AOF, as the case may be and with 

necessary paragraph numbering adjustments to your particular AOF, to introduce the “For Australian Small 

Business Only” clause, which is in reference to the newly added Australia Small Businesses Entity Type 

Schedule; 

• Paragraph 2.11 (“For Spanish Accounts Only") has been added if not already included in your AOF or 

renumbered, as the case may be with necessary paragraph numbering adjustments to your particular AOF, 

to reflect regulatory and clarificatory guidance in relation to your Accounts maintained in Spain;  

• A new paragraph 2.12 (“For Irish Accounts Only”) has been added, with the necessary paragraph numbering 

adjustments to your particular AOF, setting out terms which will be applicable to Accounts in Ireland 

supporting payment services in relation to certain European jurisdictions where we do not have a physical 

presence; 

• Paragraph 2.13 (“Interpretation”) has been added if not already included in your AOF or renumbered, as 

the case may be with the necessary paragraph numbering adjustments to your particular AOF; and 

• The footnotes containing the full extension of the hyperlinks/click here’s to the web page addresses to 

which the AOF refers to from time to time (“hyperlink extensions”), and typically shown at the bottom of 

page 1 of the AOF have now been moved to page 4 of the AOF, inserted in a separate section of the AOF 

now accessible for the user to copy, paste or type into another browser of the user’s choice, should such 

hyperlinks/click here’s not work directly from the AOF. If your AOF does not include hyperlink extensions, 

the following hyperlink extensions are added to your AOF, which can be typed into a browser of your 

choice if the relevant hyperlinks/click here’s in your AOF do not work directly from your AOF: 

• Paragraph 1.1(b) of the AOF (Global Client Account Agreement): 

https://business.bofa.com/content/dam/boamlimages/documents/PDFs/gcaa.pdf 

• Paragraph 1.4(b) of the AOF (Privacy Notice): 

 https://business.bofa.com/en-us/content/global-privacy-notices.html 

 

https://business.bofa.com/content/dam/boamlimages/documents/PDFs/gcaa.pdf
https://business.bofa.com/en-us/content/global-privacy-notices.html
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• Consent to provision of Electronic Documents:  

https://cashproonline-ex-static-

prodb.bankofamerica.com/PHXcms/public/content/cashproonline/html/CashProOnline/OnlinePri

vacyPolicy/OnlinePrivacyPolicy.html 

• Consent to Canadian Deposit Disclosure: 

https://business.bofa.com/content/dam/boamlimages/documents/PDFs/gcaa-english.pdf#canada 

B. GCAA CORE AGREEMENT 

• Clause 4.4(b) has been correctly renumbered; 

• Clauses 10.4(e) and 10.7 have been amended to align references to the title of the Global Banking and 
Global Markets Data Privacy Notice web page and in line with amendments to the AOF (mentioned 
above); 

• Clause 10.8 has been amended to add “10.5” before “(d)”; 

• Clause 13.1 has been amended to add “13.1” after reference to “this Clause”; and  

• Clause 13.9 has been amended to insert a space between “written” and “consent”. 

C.  JURISDICTION SCHEDULES  

MEXICO:  

• Paragraph 32.2 has been amended by deleting the duplicated number “32.2” before the words “In 
connection to” in the next paragraph. 

BELGIUM: 

• Paragraph 1 has been amended to correct reference to the UK & EEA Payment Services Schedule. 

 

FRANCE: 

• Paragraphs 1 and 8 have been amended to correct references to the UK & EEA Payment Services Schedule.  

 
GERMANY: 

• Paragraphs 1 and 17.1 have been amended to correct references to the UK & EEA Payment Services 
Schedule; and  

• Paragraph 8 has been amended to add a space between “reasonable” and “discretion”.  

 

GREECE: 

• Paragraphs 1 and 6 have been amended to correct references to the UK & EEA Payment Services Schedule. 

 
IRELAND: 

• Paragraphs 1 and 2 have been amended to correct references to the UK & EEA Payment Services Schedule; 
and 

• Paragraph 1 has also been amended to include that in the event of any discrepancy between the additional 
terms and conditions and any other terms of the GCAA, the additional terms and conditions govern. 

 

ITALY: 

• Paragraph 1 has been amended to correct reference to the UK & EEA Payment Services Schedule; 

 

https://cashproonline-ex-static-prodb.bankofamerica.com/PHXcms/public/content/cashproonline/html/CashProOnline/OnlinePrivacyPolicy/OnlinePrivacyPolicy.html
https://cashproonline-ex-static-prodb.bankofamerica.com/PHXcms/public/content/cashproonline/html/CashProOnline/OnlinePrivacyPolicy/OnlinePrivacyPolicy.html
https://cashproonline-ex-static-prodb.bankofamerica.com/PHXcms/public/content/cashproonline/html/CashProOnline/OnlinePrivacyPolicy/OnlinePrivacyPolicy.html
https://business.bofa.com/content/dam/boamlimages/documents/PDFs/gcaa-english.pdf#canada
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• Paragraph 2 has been deleted, and the subsequent paragraphs and relevant clauses within this Schedule 
have been renumbered accordingly;  

• Paragraph 4 has been amended to include language required to reflect recent updates to relevant 
regulations in Italy;   

• Paragraph 7 has been amended to insert a space between “being” and “applied”; 

• Paragraph 10 has been amended to include language required to reflect recent updates to relevant 
regulations in Italy; 

• Paragraph 11 has been amended to include language required to reflect recent updates to relevant 
regulations in Italy; and 

• Paragraph 12 has been amended to include language required to reflect recent updates to relevant 
regulations in Italy.  

 
LUXEMBOURG: 

• A new Jurisdiction Schedule has been added for the Luxembourg branch of Bank of America Europe DAC. 

 
SPAIN: 

• Paragraph 1 has been amended to correct reference to the UK & EEA Payment Services Schedule and to 

insert a space between “the” and “Agreement” in the final sentence; and 

• Paragraph 1 has also been amended to specify that reference to the “Spanish appendix” is made solely 

“where applicable” (and in respect of clients that have executed the GCAA prior to the date of this Summary 

Update Document). Please also refer to Point A above of this Summary Update Document for further 

information.  

 
SWITZERLAND: 

• Paragraph 10 has been amended to insert a space between “created” and “thereunder” at the definition of 
“Bail-in Legislation”. 

 
THE NETHERLANDS: 

• Paragraph 1 has been amended to correct reference to the UK & EEA Payment Services Schedule; and  

• Paragraph 1 has also been amended to include that in the event of any discrepancy between the additional 
terms and conditions and any other terms of the GCAA, the additional terms and conditions govern. 

 
UNITED KINGDOM: 

• Paragraph 1 has been amended to correct reference to the UK & EEA Payment Services Schedule. 

 
 UK & EEA PAYMENT SERVICES SCHEDULE:  

• Paragraph 1.3(a) has been amended to insert a space between “;” and “and”; 

• Paragraph 1.4 has been deleted; 

• Paragraph 3.1 has been amended to delete the space before the comma after “as applicable”; 

• Paragraph 4.1(a) has been amended to: (i) insert a space between “of” and “the”; and (ii) replace the 
comma with a semicolon; 

• Paragraph 4.1 has been amended in the second limb to delete the extra space after “applicable”; 

• Paragraph 5.3 has been correctly renumbered;  

• Paragraph 5.6 has been amended to: (i) correct references to paragraphs 5.1 and 5.3; and (ii) insert a 
full stop at the end of the sentence; 

• Paragraph 5.8 has been amended to insert a space between “Services” and “Schedule”; 
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• Paragraph 5.11(b) has been amended to correctly refer to paragraph 5.9; 

• Paragraph 5.14 has been amended to correctly refer to paragraph 5.15; 

• Paragraph 5.16(a) has been amended to correctly refer to paragraph 6.1; 

• Paragraph 5.16(c) has been amended to insert “and” after the semicolon;  

• Paragraph 6.2(b) has been amended to insert “and” after the semicolon; and 

• Paragraph 8.1(a) has been amended to insert “and/or” after the semicolon. 

 

INDIA: 

• Paragraph 5 has been amended to reflect the change in the web address of our India website;  

• Paragraph 7 has been amended to correct the numbering of the clause being amended to Clause 13.2; 

• Paragraph 8 has been amended to correct the numbering of the clause being amended to Clause 13.3; 

• Paragraph 10 has been amended by deleting the duplicated sentences appearing in paragraph 11; and 

• Paragraph 18 has been amended to align references to the title of the Global Banking and Global Markets 
Data Privacy Notice web page and in line with amendments to the AOF. 

 
INDONESIA: 

• A new paragraph 8 has been added in respect of the application of Clauses 6.3 and 6.4 of the GCAA Core 
Agreement and the subsequent paragraphs have been renumbered accordingly; 

• Paragraph 11 has been added to remove modification of services and the subsequent paragraphs have 
been renumbered accordingly;  

• Paragraph 13 has been added to include a new Clause 10.10 (a) - (c) adding language related to the Global 
Banking and Global Markets Data Privacy Notice and Indonesian Data Privacy Notice and with a link to the 
Indonesia Data Privacy Notice; 

• Paragraph 14 has been added to include a new Clause 10.11 adding language relating to the data retention 
period; 

• Paragraphs following new paragraphs 13 and 14 are renumbered; 

• Paragraph 15 (formerly paragraph 11) has been amended to correctly refer to sub-Clauses (c) and (d);  

• A new paragraph 19 has been added and the subsequent paragraphs have been renumbered accordingly; 
and 

• Paragraphs 20 and 21 (formerly paragraphs 17 and 18) have been amended as a result of the latest review 
of Indonesian regulations. 

 
JAPAN: 

• Paragraph 14.2 has been amended to replace the reference to “Clause 14.1” with the words “paragraph 
14.1”; and 

• Paragraph 15 has been amended to align references to the title of the Global Banking and Global Markets 
Data Privacy Notice web page and in line with amendments to the AOF. 

 
POEPLES REPUBLIC OF CHINA (PRC): 

• Paragraph 15 has been amended to align references to the title of the Global Banking and Global Markets 
Data Privacy Notice web page and in line with amendments to the AOF. 

 
SINGAPORE: 

• Paragraph 3.1 has been amended to reflect the change in the name of the Contracts (Rights of Third Parties) 
Act 2001; and 

• Paragraph 3.2 has been amended as a result of the latest Singapore regulatory review. 
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SOUTH KOREA: 

• Paragraph 28 has been amended to align references to the title of the Global Banking and Global Markets 
Data Privacy Notice web page and in line with amendments to the AOF; and 

• Paragraph 29 has been amended by adding the number “13” after the word “Clause” in the last sentence.  

 
THAILAND: 

• Paragraph 11 (which amends Clause 10.7) has been amended to align references to the title of the Global 
Banking and Global Markets Data Privacy Notice web page and in line with amendments to the AOF. 

 
THE PHILIPPINES: 

• Paragraph 3 has been amended to correct the footnote to “*” and delete the number “2” after the word 
“time” at the end of that paragraph.  

 

D. SERVICE SCHEDULES 
 

• APAC time deposits:  

• Paragraphs 5.6 and 5.7 have been amended as a result of the latest review of Indonesian regulations;   

• A footnote has been added in paragraph 5.11 in respect of the deposit insurance disclosure in the 
Philippines; and  

• Paragraph 5.14 has been amended to insert an opening quotation mark at the beginning of Clause 
1.3 and a closing quotation mark at the end of Clause 1.4. 

 

• Italian tax payments: 

• Paragraph 5.1 has been amended to insert a space between “this” and “Schedule”. 

 

• Offshore Renminbi accounts:  

•      Paragraph 3.1(b) has been amended to insert a space between “commercial” and “documents”; 

• Paragraph 8.14 has been amended to correctly refer to “Clause 6.1” of the Schedule; and 

• The heading under the Appendix has been amended to correctly refer to Rule 2.3.5 to the 
Renminbi Clearing House Rules.  

 

• SEPA core/B2B debtor direct debit payment services: 

• Amendments have been made to this Schedule to reflect the latest European Economic Area 
regulatory changes and the exit of the United Kingdom from the European Union, and certain 
changes to our systems in relation to access to your Accounts, with your consent, by certain third 
party payment service providers. Amendments to this Schedule also include the following: 

• the introductory paragraph and paragraph 1.3 (as numbered below) have been 
amended to include “the United Kingdom”; 

• paragraph 1 (Definitions) has been amended as follows:  

• "Payment Services Directive" to refer to the new Directive 2015/2366/EC of 
the European Parliament and of the Council;  

• the definition of “PSRs” has been amended to: (i) make reference to the 
Payment Services Regulations 2017 from time to time as amended, extended, 
re-enacted and supplemented and (ii) refer to the United Kingdom; 

• in the definition of “Refunds” reference to the PSRs has been inserted and a 
typo has been corrected;  
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• in the definition of “Rejects” typos have been corrected, sub-paragraphs have 
been renumbered, reference is made to notification by us of reasons in 
relation to our being unable to process a Collection and a reference to the 
relevant provisions of the PSRs has been inserted; 

• The second last and the last paragraphs of paragraph 1 have been numbered 
respectively as 1.2 and 1.3; and  

• Paragraph 2.3 has been amended to insert a space between “will” and “prevail”; 

• Paragraph 2.4 has been amended to renumber the sub-paragraphs and a reference to 
the PSRs has been inserted;  

• Paragraph 2.5 has been amended to renumber the sub-paragraphs; 

• In paragraph 3.2, reference is made to the notification by us of reasons in relation to 
our being unable to accept a Collection and a space has been inserted between “79” 
and “of”; 

• In paragraph 3.3, reference is made to the notification by us of reasons in relation to 
our being unable to accept a Collection and a typo corrected in respect of the reference 
to “Article 78” which now reads “Article 79”; 

• Paragraph 5.3 has been amended to insert a space between “Debit” and “instruction”; 

• Paragraphs 5.8, 6.1, and 7.1 have been amended to correct typos in the numbering of 
the respective sub-paragraphs; and  

• Paragraph 7.1 has been amended to insert a colon after “the following occurs” and a  
space between “the” and “CSM” at newly numbered sub-paragraph (j). 

 

• Verification of payee account services 

• A new Service Schedule has been inserted to reflect additional terms applicable in respect of UK 
and EU verification of payee account services that are made available. 

 
E. ENTITY TYPE SCHEDULES 

 
• Fund manager schedule: 

• Paragraph 2.2 has been amended to remove reference to “Appendix A”;  

• Paragraph 4.2.1 has been amended to insert “4.2.1” after “this Clause”; and 

• Paragraph 6.1 has been amended to insert a space between “you” and “will”.  

 

• Umbrella fund schedule:  

• Paragraph 2.1 has been amended to remove “Appendix A”; and 

• Paragraph 4.2.1 has been amended to insert “4.2.1” after “this Clause”. 

 
F. DISCLOSURES 

 
• Deposit guarantee scheme disclosure:  

• The Luxembourg branch of Bank of America Europe DAC has been added to the deposit 
guarantee scheme disclosure for Bank of America Europe DAC, accessible at click here;  

• Paragraph 4 of the Bank of America Europe, DAC deposit guarantee scheme disclosure, 
accessible at click here has been amended to remove certain reimbursement time periods that 
have passed; and 

• Paragraph 4 of the Bank of America, N.A. deposit guarantee scheme disclosure, accessible at 
click here, has been amended to remove certain reimbursement time periods that have passed.  

https://business.bofa.com/content/dam/boamlimages/documents/PDFs/dgsd.pdf
https://business.bofa.com/content/dam/boamlimages/documents/PDFs/dgsd.pdf
https://business.bofa.com/content/dam/boamlimages/documents/PDFs/dgsd.pdf
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 Upcoming: Account opening form (AOF) 
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Upcoming: GCAA core agreement 
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Upcoming: Jurisdiction schedules – Americas 

Mexico 
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Upcoming: Jurisdiction schedules – Europe 

Belgium  

France  

Germany 
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Greece 

Ireland 

Italy 
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Luxembourg  
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Spain 

Switzerland 

The Netherlands  

United Kingdom 

UK &EEA payment services schedule 
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Upcoming: Jurisdiction schedules- APAC 

India 
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Indonesia 
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Japan 
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People’s Republic of China (PRC) 

 

Singapore 
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South Korea 
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Thailand 

 

The Philippines 
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Upcoming: Service schedules 

APAC time deposits 
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Italian tax payments 

 

Offshore Renminbi accounts 
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SEPA core/B2b debtor debit payment services 
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Verification of payee account services   
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Upcoming: Entity type schedules 
 

Fund manager schedule 
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Umbrella fund schedule  
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